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Technical support

is incredible. since

we began using
Rampage in 1999,
there has not been
an unsolved or un-
workable situation

that | can recall-

emmmmm—

When comparing Rampage to the other
leading system, you’ll probably see com-
parable entry costs. And while the systems
may look different, if you compare them
on a feature-by-feature basis, the actual
differences are slight.

So scratch the surface—just a little—and
ask about support contracts, upgrade fees,
scaleability, and other costs that can hit
you-really hard—if you don’t understand
exactly what you’re signing up for.

When you understand how we do busi-
ness, you’ll understand how more of your
money can stay in your pocket.

Annual Maintenance: $1,750
Regardless of configuration size or prod-
uct mix, your annual support contract is
just $1,750*. Your maintenance contract
is FREE for the first year.

A Helpdesk That Picks Up

If you call 781-891-9400, a person will
pick up the phone and pass you directly to
our Helpdesk located in the USA. There
are no complex procedures or dispatchers.

Meaningful Point Releases

Self installable and FREE within a ver-
sion, point releases include substantial
functionality, not just bug fixes. Examples
include CIP4 Inkzone Calculation, PDF
Trap Engine, Transparency Support, and
hundreds of other features.
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.

Bundled Hardware Support

In the USA, Rampage Workstations
include a 3-year service plan administered
directly by our support staff.

Affordable Version Upgrades
Every two to three years, a new version
of Rampage is offered. Cost history, per
RIP/Shooter, is as follows:

- Version 8 to 9: $3,000

- Version 9 to 10: $3,000

- Version 10 to 11: $4,000

Low-cost Scaleability
The Threaded RIP Option adds a second
RIP license to your system for $5,000.

Turnkey Pricing

Most Rampage functionality is built in.
There are only a few options to consider
and no complex pricing schemes with
hidden costs.

No Per-seat Fees:
- Rampage Client

- Integrated Trap Editor
- Softproof Viewer

Rampage Remote

Sold for a flat fee, Rampage Remote has
no restrictions based on number of users,
functions, or transactional activity.

*The annual renewal fee for RIP/Server configurations is $2,000. Pricing is for USA only.



